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Reality Check! | N€ scary truth about supporting your own
Computer quotes network and how you can make a change

The great thing about a
computer notebook is that no  Are you experiencing anxiety about computer trou- access solutions, internet, andail filtering as well
matter how much you stuff bles? Do you constantly worry about security or com-as security and firewall protection. These are not easy

into it, it dopuenfdiire?dreed it niny @ gnefto tubnfyour IT  necessities to maintain.
heavier. concerns over to a trusted source, like Fidelis.
- il e . . Take a look at these 3 reasonswhy IT
If you have ten or more computensyour office, a maintenance and security are not tasks to be assigned
Not even computers will doubl e agent just wonodt ag(g\mesfg\(he@maré;n@@y@es:t hat mean?

replace committees, because Well, all too often we see business owners relying on _ _
committees buy computers.  their office staff to take care of their IT needs. Then, 1. There are no proactive measures in place

they hire an hourly repair company when things go to safeguard your businessWhen your

¢ Edward Shepherd Mead ) . .
b it beyond their reach. What is wrong with this picture? staff is learning what they need to make things
Computers can figure out all work as they break, your company is in danger!

kinds of problems, except the For a small company with very few records to secure

. Without proper measures in place to monitor and
things in the world that just and only one or two employees, this may work. How-

address threats daily you may be exposing your

donot add up. ever, when your business grows, requiring a server greatest asset: your company data.
» James Magary and multiple workstations, you need a trained eye to
ensure your computers are safe and secure. 2. Preventative activities are not limited to
The most overlooked . anti-virus and spam filtering. Preventative
advantage to owning a Standard equipment you may have or maintenance also includes things like updates,
computer is that if they foul — need in your office. Generally, by the time we replacing worn components before they actually
up thereos no Lawy fg8tNSh a prospectds ef&il toPuBdralifg y®tenis twhen they Brélep dlodeV €
whacking them around alittle. oy exhausted all their internal resources attempting 1o obsolescence. Preventative maintenance can
¢ Joe Martin  to solve the issue at hand. One of the most common provide your business with lortgrm benefits
issues is hardware failure. Many offices today require like improved reliability, decreased replacement
computers, networking;mail and file servers, remote (Continued on pag@)

Ghostly wire! A sensible solution to hide cables

Are you sick of running cords all over your
home and office? We
out your old ideas for concealing wires and
discover a truly tactful way of hiding them
in plain sight.

Hide your wires under the paint on
ybdr WalsL. Rtk TPolfers a paper

thin flat wire that you can hide anywhere. It

is so thin, you can make it disappear behind
plaster, paint, wallpaper, or even right under
|the garpet.| Yau may stillsveed a power cen-
ter or surge protector to help you manage
come up with a great way to hide those multiple cables in your office, but now you
tacky cords that run all over. Beware!! do not have to see all of those cables running
This ghostly solution will flabbergast you! from one area to the next.

FI DELI S (Continued on pagg)
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That 6s right, a com
TV, a subsidiary of Southwire, has finally
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Text Message
Vocabulary 101:

Common acronyms

143=I Love You

AFAIK=As Far As | Know
BFN=Bye For Now
CT=Candét Tal k
EMA=E-Mail Address
G1=Good One
H/P=Hold Please

| DK=1 Donodt
M4C=Meet For Coffee

Kn

NE=Anyway

NE1=Anyone

NSFW=Not Safe For Work
OTL=Out To Lunch
PLZ=Please

ROFL=Rolling On the Floor
Laughing

SB=Stand by
SLAP=Sounds Like A Plan
TY=Thank You

TPTB=The Powers That Be

The scary truth about supporting your own network...

(Continued from pagt) install security patches
been properly tested, you may end up blue screen-

costs, and little or no down time. . . )
ing your computer and losing everything.

3. Inadequate backup and recovery prac-
tices may become a costly mistake.
Where is your sensitive data stored? If you

real | y dyowunéed a lketieoplan
Your company information is extremely valu-

Free Network Checka $500value)

If you have any reservations about how your net-
work is functioning today, what have you got to
lose? Take advantage of our Free Network Check.

oo . ltds just one call and we
able and should be a top priority with regard to . J ]
. . the following key areas:

security. If your company has important data

stored on any of the computers in your office, % Scan your systems for viruses, spyware, mal-
o w move those files to a server immediately so ware and more

they can be properly secured and baelpd s

Backup is not an opti’dnCheckypyhackp Syﬁ‘%mftoeegss“rfe Yoy"

data is securely and completely stored
Supporting your own network can be extremel . . A
PP gy y ¥% Review your firewall 6s

time consuming and will ultimately end up costing

you more than you think. % Verify that you have the current security up-

. dates and patches necessary for your systems
Did you know? According to ComputerFileRe- P y ot your sy

covery.net, roughly 32% of computers crash due to¥2
user error and 44% of computers crash due to hard-

\l/var_e malfunctloln. Anothe;rgigqrcdg, _t:e Iron;zmon With these assessments and a discussion with you
nstitute, recently surveye INdviduals who o4t your goals as a business, we will prepare a

were laid off, fired, or quit thellrjobs.durlng.th.e last sensible action plan to keep your network running
year. Take a peek at these frightening statistics: smoothly

59% admitted to stealing company data and 67%

used their former compalkyovswhatoyou are thinkiriggereisa-f or ma
tion to leverage a new job. These statistics are  ways a catch. The truth is, we are genuinely con-
staggering considering how much businesses de- cerned. Too many business suffer from a lack of

Examine your network speed, connectivity,
and general functionality

"Wait, someone just sent me a hex message.”
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pend on their company
information and work
to protect their em-
ployee and client data.

Are you ready to
have a team of
experts manage

your IT needs?
Even if things seem to
be just fine, unwanted
problems may be lurk-
ing under the surface
that will eventually
come back to torment
you in the future.

For example, if you
miss a critical security
patch, you may be
completely vulnerable
to hacker attacks. Or
worse yet, if youdo

technical expertise and in turn, pay dearly when

their network goes down. In these trying economic

times, we want to be sure you know what is lurking

in your office and give you an opportunity to take
advantage of one of our service plans that will alle-
viate all of your | T stre:

Managed Servicesis a very general term that
meansonethingfou dondét worry
more! Here is how it works. For one low fixed
monthly fee, we take the helm. We proactively
maintain and monitor your network for you 24/7,
365 days a year. We will keep your network safe,
prevent disasters, and backup your data. If you need
us onsite to assist with new software, changes in
your office, new equipment and more, we will be
there in a flash. Our success is measured by your
continued success. Our aim is to give you peace of
mind, so you can focus
Business!
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(214) 2339490
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Microsoft Windows 7 hits the shelves this month!  Pumpkin skills!

With Halloween just around the
corner, we put together a few easy
pumpkin carving tips to make this
time honored tradition a success.

It's almost here! Microsoft is due to release Win- in Windows XP. With Vista, they went over the top
dows 7 on October 22nd. So, what is all the hype with security. Now, with Windows 7 they are doing
about? things right. They found the middle ground they
with newflecri]. Win%)vsvs 7is avn\?%ressecturgy con_"?ci(g‘)ust . .
version oq Wiidws %P Blfhdt quite’as sctrlnger?t asWhéh selecting your pumpkin, be
Vista, hounding users with warnings at every turn. sure to choosan unbruised

?etlt(ir sn:nefl fordall)r/]use.('jl'hlngsrl:I;e |rrj[_proved dWi ndows 7 isndt as i ntr punpkinaboutthe size and shape
askbar features, enhanced search functions, an of your design. Characteristics to

performance_ improvements, make WindOYVS 7a What is the next move?we almost never look for, a pumpkin that is smooth,
great operating system for home and business usgfggrade clients immediately when a new version of evenly colored so that your design
alike. Windows is released due to the requirements and il transfer clearly, and has a flat

What does this mean for businesses? changes necessary to adapt old computers to the neysttom so it sits upright.

. ) ) operating system. However, after testing Windows 7
It is the Vista that works! Microsoft seems to have P 9 sy 9

. ” ) - for ourselves, technicians are seeing more positivesOnce you have selected the perfect
identified many of the issues that businesses were

. ; : umpkin, you are ready to carve.
seeing with Vista and corrected them in Windows than negatives at this point. Ee szre toysaw ate0° aﬁgle,
7. They added an XP compatibility mode so Win- Chief concerns with Windows 7The big- holding the cutting utensil like a
dows 7 can work with many of the older programs gest concern with regard to Windows 7 is that many pencil and saw steadily with a
and is more compatible with older hardware too. pysiness applications may not be compatible right continuous motion. Clean out the
From a day to day standpoint, many Vista users 2Way- As with any new operating system, it will take SRR 20 SITgS Vi S 122
have issues with network files, browsing folders, time for software vendors to make compatibility scream scooper, scraping the inner
and slowness due to the format of Vista. It is not changes to their packages. We will have to wait andPulp away from the area you plan
nearly as bloated as Ve hoyfapWindgws 7 has tiuly coge,agdhpug ¢ tocave 8“"'5“%, peaalliis
much room on the computer itself. many programs will really work. abriclleERIES

Microsoftds focus
more responsive and uskiendly system that is

K Microsoft is packaging copies and manufacturers aré\fter your pumpkin has been
cputting Windows 7 on new PCs this month. On Oc- carved, put petroleum jelly on the
tober 22, you'll be able to get the final product! Test cut edges of the pumpkin. This will

Now, with Windows 7, Microsoft has brought bac
the basics of earlier operating systems, so the us
experience is a bit more like XP.

it out, see if it is a good fit for your company. prevent your jacto*-lantern from
Security in Windows 7 Microsoft received a Remember, if you have any questions or concerns A AS you! pumpqu oo
tremendous amount of flack for the security holes Ly yq | ' you can revive your pumpkin with

do not hesitate to call. We are here to help! a soak in cold water for up to 8

hours followed by more petroleum

G hOStly WI re... jelly on the carvings to preserve

your creation.

(Continued from pag) quite literally a lifeline for ~ For the grand finale, light your
FlatWire products. any office, but it can also jack-o*-lantern _usmg a candle or
FlatWire currently offerd be a great hazard if ne- ﬂameless 5 “g.ht' MRS E
products for audio, glected. Many electrical chimney by cutting a hole on the
video, data, and sconce hazards in offices stem upper, back part of the pumpkin,
lighting. There are man from overloadgd ci.rcuits, this will allow any heat to escape.
applications for this typq shocks, electrical fires, or  Eor something fun, sprinkle a little
of product. So, if you ar power shortages. cinnamon on the

planning to mount a e Lower the risk of an elec-  inside of the lid of
monitor or television on B ‘ trical disaster by reducing ~ Your pumpkin.
the wall, consider a FlatWire solution for the audiothe number of physical cords littering your office. ~ When you light the
and data connections. However, you will still haveF|atwire helps you conceal the data, audio, or light- candle, your
the power cord to worry about, for now. FlatWire ing cables, leaving only the power cables that you ~PUmpkin will
has their power cable product in testing now and use more often, out in the open. This is a great way fill the
anticipates its release soon. to ensure safe stable connections for peripheral ~ "00m with
equipment and remove them from sight. a sweet (
pumpkin
pie scent.

Lower the risk of electrical hazards in your office.
I am sure most of the world agrees that electricity ig/isit www.flatwirestore.com for more information.
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oWe make
=
FIDELIS computer problems gc
October 2009 without the cost ofiladil,
1900 Preston Road, #267-96 / " T " s t a f )

Plano, TX 75093

(214) 233-9490 Ask us about our fixed price

service agreements Computer
support at a flat monthly fee you
www.fideliscorp.com can budget for just like rent!

Minds...

Dondt |l et the size of youDonfditl elsets tyoopu ry of uurafesinannent sgeon dui p
them. Take a look avww.YouSendit.com. This handy website al- evaluate where the excess funds are needed most. If you have a laundry
lows you to send 2 GB files and folders to anyone with advanced oplist of needs, like many of us, prioritize with the items that will make

tions like password protection, certified delivery, and return receipt. Your office more efficient, like more memory, a newiatone printer or

You can even track who has downloaded your files with advanced iRV en a new server. Donot think of

delivery and the files can be downloaded as many times as necessa@fluipment improvements can be a great way to boost efficiency and ease
tension in your office.

Here is how it works:upload your file tovww.YouSendIt.conor ) ) ] _
use the YouSendlt Expreapplication to send files directly from your The most important thing to remember is a plarGive yourself a

desktop. From there, YouSendlt delivers a notification message to W days this month to review and prioritize your needs. This will help
recipient that the file is available for retrieval. You can also receive You eliminate frivolous items and truly hone in on the things that make

files with a branded YouSendlIt Dropbox, making the file transfer pro¥our company more successful. If you have any questions or would like

ess even easier on any outside parties you may some suggestions, dondt hesitate t
work with. The YouSendIt service also direct

M iimitaieyici®  No more screaming fits when the
X3, iPhoto, Final Cut Pro, Acrobat, and more| Blue Screen Of Death Comes knOCkin

S0 you never have to leave the work environ
ment to use YouSendiIt.

YouSendIt has many great advantages. : o : _
They are HIPAA compliant and you can recefve Imagine, you just finished uphaigeproject. You get up for a few minutes to stretch your legg

a file faster than overnight, in an-&ee envi- andé BOOM! When you return to your workdgtat
ronment. Recipients [ddbavebgepplagued with BrieSgreep @fg i 4t er
with YouSendlt to retrieve files and the notifida- Death!!Dun  Dun Duné what do you do next?

tion emails you send can be branded with yopr _. o . .
company information. No more fighting with Give Fidelis a calllThe information saved on your

your mailbox limitations. computer is probably still there even after receiving
this error. We will assess your situation, work to re
solve the issues at hand and help you retrieve your
ing needs. Take advantage of their 14 Day Fleedata' The best part, if your company has a managed

Trial and test out just how easy this service | S€rvi ce contract with s, you dond6t evern pa
really is! So, what have you got to lose?

<

Check outwww.yousendit.contoday
to identify an account that best suits your serd-

Contact us today at www.fideliscorp.com or by phone (214)%2828).



http://www.YouSendIt.com
http://www.yousendit.com

