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— happ;y\é'r%er is coming: Protect your computers

healthy Hallongayst Mother Nature

October is the start of the darkest time of the year and  tery. When the power goes out, surges, or drops, those
Children and parents alke a perfect ti me to pr eparpebldms affectdnlgthevatiery chargenmevetybus . |
enjoy the oveiabundance of ot uncommon for a severe storm to hit without warn- ~ PC. The added benefit of a UPS is when the power

sweets for Halloween. ing in the fall. That 6s godsgutgmpetely gouhaveganyyhere romdive mp u t
As a matter of fact, 90% of  and printer with a surge suppressor or uninterruptible 20 minutes of power remaining to gracefully power
parents admit to sneaking  power supply (UPS) is more than just a good idead down your computer without losing what you were
goodies fromijtthéesi rankiadbssbol ut e must . doing. A surge suppressor will absorb power surges
Halloween trickor-treat bags. when they occur, but has no btiittbattery to provide

. | While a home circuit breaker can protect some of YOUL wer should the electricity go out entirely
Smuggle in some nutritious  gppliances, it was not built to protect the sensitive '
f?OdS .tf;]lshyeﬂ; Servekup S‘I)(meelectronic equipment in a computer. If an electrical A quality UPS can be purchased for $40 to $85, de-
LR Wit e RSHAC K (DEEkS surge hits your computer, it could fry your mother-  pending on the length of time you need the battery to
like trail mix, chocolate . ) . .
covered pretzels or even board and CPU in seconds causing you to lose data last. The larger the capacity, the higher the cost. In
miniature candy apples. AND the use of your computer. most cases you would want t_o shut down the computer
i i The biggest mistake most home users make is thinki Immediately upon a power failure, so as long as you
Aft(ta)r all, P-tlalloween 'ZnOtJU_Stt tbagthga apwes strip wilkproreet grem, when in real ve 510 minutes you could save all of your work
ol 5o £ N 0 Yo : " an wn your computer properly.
fun and being with friendsand i t y , it wond6t. To adequ aat desru§/d0p Iy%utcce) cp%lte 9%% y sensitiwv
family. Halloween ranks as the electronic investments, you need a quality surge sup-Brands to look for are APC and Belkin.
SeC(j)Sgt ;?;t gﬁﬁ:i‘;:ahso"day pressor or UPS designed to handle the job. A great feature to look for in a UPS and a surge sup-
i . pressor is a failure indicator light. This light will come
So, whether you are dressed aslnvest in a UPS battery backup for your on (or go out) when the device is compromised and no

Spiderman, Jack Sparrow, COMPULET. Your computer is continuously powered |5nger protecting your computer. Most devices have
Harry Potter or just yourself, by the battery and the utility power recharges the bat-

be safe this Halloween and (Continued on page 2)
build healthy traditions.

Frightening advances in phishing website scams

Are you sure your employees are not visiting risky Double check the web addressr the site

sites? Do they know how to identify phishing e-mails you would like to visit and avoid infection or phishing
and websites? Educate them and keep your business scams. Simply, place the cursor over the link you wish
safe from harm. to check, right click to open the white menu box and

Most people have a handful of websites they visit ¢ hoose fiPropertieso. A Dbox
regularly and donot thi nriormaipngbutthaglipk lfiyouemember the web-q
mails from those select companies. Beware! Some ofSite address or have it saved in your favorites, double
these sites may be compromised and phishimgiés check that address against the one shown to ensure it

can lead to disaster. IS not a scam.

(Continued on page 2)
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Winter is coming...

(Continued from page 1) lightning storm. This is the ultimate protection
this but make sure to double check. A good surge against sudden and devastating power surges.

suppressor can be purchased for $15 to $25. Most UPS devices have a cable to connect to your

For Super i ocobnsidgasarde e ccamputer.Thés is so when the UPS is running on
station. These are larger surge protectors that fit the battery it can notify the computer to begin

under your computer or on the floor underyour sShutting down on its own
desk. Most have an input for a phone line thatwill Pondt overl ook this featu
protect your modem from power surges too. Many .

of these stations come equipped with bimltircuit Need HeIp In Choosmg A
breakers and can be purchased for as little as $40. >urge Protector For Your Computer?
Of course, there are also more advanced models |f You want to make sure you are getting the right

with all the bells and whistles for upwards of $100. Protection device for your PC and setting it up
properly, give us a call. We would be happy to

Finally, unplug your computer and all computer  order the right device for your needs and ship it to
equipment, telephone, and modem lines during a you or install it ourselves.

Phishing website scams...

(Continued from page 1) the intent to gather your user or other information

Dondt click onmdig n Id'“é’f‘::egiorjt?f'lxi’%r:s%‘aédgta- Yhep YOLﬁe“‘er g
unless you are sure they are safe. Use your favoritg@Ur login detalls they can be automatically store

menu as a place to start from. Then search the sitefor .the phisher to use again, but you may_not even
otice a problem. Phishers can now provide a

for the particular promotion or offer you had seen i’ ) o .
the email seamless link from the initial login on the fake

page to the intended website.
Phi sher ds ar eThegrnewt t i ng ar.ter
have the ability to provide phishing pages that can I\?On} hin g_ | o _0 k e d ou
Phishers can duplicate a wide variety of

steal your information but still log you . o
into the website you intended to visit. For websites today an(_i s_ome ne\(v phishing
example, say you want to log on to pages take the Iogln information gath-
your bankos s : ered and qu you in for real so _ygl_J qever
know the difference. Take the initiative,

click on a link provided in an heck link ided i i
e-mail in order to open the %dx;:%a Check links provided In-enalls or
%2, just avoid them like the plague.

site. If the email is a fraud, -
% There may be no break in

the link provided can .
usual login procedures or

divert you to a phish other indication that you have
age to login. This is a
pag g been phished until

webpage created with

Microsoft Internet Explorer 8 (IE8) Beta 2 for Vista/2008is choi ce from your favorite i ebsi

now available for brave users to test. This version of Internetsite over and over for updates on stock prices or current evgnt
Explorer takes your Web experience to the next level, placingchedules. InPrivate Browsing allows stealth like browsing || at
the power of the Internet in your hands. IE8 kicks it up a notcis not saved in your history. So, you can buy that special giff
with the SmartScreen Filter, Search Suggestions, Web Slicegnline and no one will ever know. Accelerators give you the
InPrivate Browsing, and Accelerators. The SmartScreen Filteaibility to conduct standard search functions in an instant. Ng
is a new security feature that protects users against inadvertembre cutting and pasting addresses to find directions. Simplj

installations of malware. Search Suggestions give visual pre-<click on the Accelerator button and search maps in an instafjt.

views and detailed suggestions based on your favorite provid&& does not have a firm release da‘f o
and browsing history. Web Slices are a quick shgd your yet, but we will keep you posted. Le I[)nternet Explorer&
Beta
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Not interested in ultra slim diet plans or how
inmates prepared for the arrival of Paris Hilton

Doné6t worry we compl et
open your e-mail on Monday morning the last thing
you want to see is a flood of off-color messages like
these; it can be disruptive and annoying.

8lackBemyrordother handheldddevicaNinging all day
long with junk. You and your staff will become
much more efficient and-mail will be more useful
again.

Think of the time you may spend deletingspam Do n 6 t c-meainlg eaddr es s
piled up from the weekend. Messages about ED, Fight spam with an affordable and simple solution,
discount MBAs and sex everywhere. Why are you Fidelis Hosted Email Filteringrou can use our
receiving these-enails and how can you get rid of filtering system if you have-mail hosted though us
them? or if you have your own inouse email server (like

Fidelis Taeansstetfactdwayd Microsoft Exchange and Small Business Server).

prevent Spam is block it before you see it. We havBjd you know? Google announced that it has
dozens of customers with several hundreuaa indexed 1 trillion (as in 1,000,000,000,000) web
accounts currently utilizing ourmail filtering pages currently present on the Internet. Of those
system. Over 98% of the junk mail you normally  tjjlion, over 12% are pornographic websites. This
would receive, is eliminated before our clients evegoes not include other effolor businesses such as

see it. enhancement, miracle dr
. . enaugh, over 2.5 billio graphiamils sent
| magine a wor |wihowi ga&ﬁja)l/?aﬁd 70§A) f%tﬁ%ﬁ porn traffic occurs

Fidelis Hosted Email Filteringolution, only the
relevant and important messages come through.
Imagine, a clean inbox every day instead of your

during the 95 workday. Safeguard your business
and boost productivity with thEidelis Managed
Secure Web Gateway.

Out with the old, in with the new; budget spending

As we enter the fourth quarter of 2008, many com-
panies begin thinking about either (1) how to spend

location increasing overall productivity and
efficiency for your company.

money on computer equipment before the end of
the year for a tax deduction, or (2) how to budget
for new purchases in 2009.

1 New printers.
If your printer is more
than 23 years old, con-
S RiGePah Lpdrede AhCSAY,
on per page costs.

A

B
AR
REAL ESTATE

I f you would Iike help
happy to oblige. Give us a call and we can provide
you with budgetary estimates. We can also get you
on the calendar to ensure your project is completedl
by your deadline.

Corporate antivirus

software.

Are all of your PCs up td
date with highquality
antivirus software? If
not, now may be the tim
to purchase a centralize
antivirus program that
can monitor the whole
office and your server.

In all seriousness, the months of December and
January tend to be very busy months for us because
people try to spend mondyis year (in December)

and budgets for next year (in January). Some pro-
jects to consider:

1 Cycling out older PCsny PC not run-
ning Windows XP or Vista should be replaced

immediately. .
y Give us a call today!

1 A new serveris a terrific investment that Let us know as soon as pos
can organi ze -mailcalen-c o mieal soy wish todoook a

dars, data and allow remote access from any project before the end of thg
year.
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"Gingerbread is out of your price range? Well,
how about something in a cupcake?"




— o We make
FI DELIS computer problems g
without the cost ef a i
1900 Preston Road, Ste 267-96 t /] me /| . T

Plano, TX 75093
(214) 233-9490 Ask us about our fixed price service agreements o
Computer support at a flat monthly fee you can budget for

www.FidelisCorp.com just like rent!

Ing Minds...

Catch an extrmahahosrriqght,s I@igepingvingly theoyoh thergddight. | guess there is no argument

Time (DST) is here and we all get an extra hour of sleep. This year, Wh €r e. So, when his wife asked hinm
change our clocks on Sunday, November 2, 2008 at 2:00 inthe morh-i 9ht ~was yel low... I swear!o So,
ing. So, make sure to turn back an hour just before your head hitst@ nd sat down to type in the web ad

pillow on November 1st and soak up an extra hour of sleep. One of ffight, he was on camera too. There was running footage of the offense on
biggest reasons why we observe DST is that it reportedly saves eledfiR/ntermnet in plain view for him to recap his actions. His wife asked
ity. It has been proven that energy use and the demand for electricit | m again, fAWhy did you run the re

for lighting in our homes is directly related to the time in which we g0y, eyeryone who takes pride in fighting tickets in traffic court, I caution

to bed and rise in the morning. About 25% of all electricity we use ISy, the task will now be more difficult. Departments of motor vehicles

for lighting and small appliances like televisions, movie plag across the nation now collect evidence to combat these disputes and
ers and stereos. When we set our clocks back we actua/ discourage redight violations. These red light cameras and photos
adjust our clocks to fit the daylight hours which cuts ba are running 24/7 to catch you in the act for a good cause. Nearly

on the electricity we need to use in the morning or ever 250,000 people were injured or killed in 2006 by-ligtit runners.

hours since sunrise and set are shifted. So, no matter how much of a rush

pletely for red lights and help save lives.

| t O t

How to pack a suitcase.If you are taking off for
vacation next month or even just skipping town for a we
end get away, eHow has some great tips to help you th
the preparations. They offer articles on how to buy airlin
tickets online, how to upgrade a ticket, how to pack for 3
weekend trip or even just packing a suitcase. They say,
AfPacking a suitcase is a

space and minimizing wr i nj] Doyouever feellike the error messages on your computer are simply no help p
style of cramming things in, a few more tricks and tips t@ all? Is your computer slowing down dramatically and interrupting your work?
utilize your |l uggage s pac] Giveusa call.we can help! Ourtechnicians can answer your questions and hglp
Ultimately, wise packing techniques give you a wrinkle f§ you prevent any further damage to your systems.
wardrobe upon arrival and keep you looking sharp for yq
time away. Happy travels!

Our staff is available to translate your computer garble into a sensible plan of
action. We will walk you through a full system evaluation, repair options, and
Did you know you were on camera3ust the othe work with you to order as well as install the products you need.

day a friend of mine was complaining about the red light SRR

. . . . Fidelis

ticket he received in the mail. No only does he have to f
the fine but they included two headshots of him driving (214) 233-9490
info@fideliscorp.com

www.fideliscorp.com




